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Perhaps it should be!

3 YEAR MANUFACTURER’'S WARRANTY
(DTK-BU Series, DTK-DRP16 Series, DTK-HT1000)

DITEK warrants equipment manufactured by it to be free from defects in
materials and workmanship for three (3) years from the date of invoice from
DITEK or its authorized sales channels. DITEK assumes no risk or liability for
results of the use of the products purchased from it, including but without limiting
the generality of the foregoing: (1) The use in combination with any electrical or
electronic components, circuits, systems, assemblies or any other materials or
substances; (2) Unsuitability of any product for use in any circuit or assembly.
This warranty does not apply if the DITEK product has been misused, abused,
altered, tampered with, or used in applications other than specified on the name
plate or not used and/or installed consistent with the installation instructions
provided with the product and periodically updated on the DITEK web site,
www.ditekcorp.com. This warranty does not apply if the cause of the failure to
properly perform is fire, flood, windstorm, earthquake, direct lightning, or
sustained over-voltage or open-neutral events.

Purchaser’s rights under the warranty shall consist solely of requiring DITEK to
repair, or at DITEK’s sole discretion, replace, free of charge, F.O.B. factory, any
defective items received at said factory within said three years and determined
by DITEK to be defective. Providing or not providing any advice or
recommendations by DITEK shall not constitute any warranty by or impose any
liability upon DITEK.

The foregoing constitutes the sole and exclusive remedy of the purchaser and
the exclusive liability of DITEK, AND IS IN LIEU OF ANY AND ALL OTHER
WARRANTIES EXPRESSED, IMPLIED OR STATUTORY AS TO THE
MERCHANTABILITY, FITNESS FOR PURPOSE SOLD, DESCRIPTION,
QUALITY, and PRODUCTIVENESS OR ANY OTHER MATTER. In no event
shall DITEK be liable for special or consequential damages or for delay in
performance of the warranty. At the end of the warranty period, DITEK shall be
under no further warranty obligation expressed or implied.

The product covered by this warranty certificate can only be repaired or replaced
by the factory. A RETURN MATERIAL AUTHORIZATION NUMBER (RMA) must
be obtained by calling Customer Service at 800-753-2345. DITEK shall not be
responsible for any transportation charges. Returned freight must be pre-paid.
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