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Product Returned For Warranty Replacement and Repair – 

 Approval from DITEK Corp. for warranty replacement and repair must be secured prior 
to return of parts. Acceptance of material will be at the sole discretion of DITEK Corp. 
customer service department. Upon approval, DITEK parts must be returned 1720 
Starkey Rd. Largo, Florida 33771 with a RMA number (Return Material 
Authorization). Call our customer service department at 727-812-5000 to obtain your 
RMA number.  

 Customer must provide proof of purchase. 

    Product must be in its original package of if not available, properly packed to avoid 
damage during transit. 

 RMA number must be visible on the outside of the shipping carton when returning. 

 All shipping charges are to be pre-paid by the customer. 

 Warranty parts must have been purchased within the last ten year period. 

                     

   

 

 

 

 
 
 
 
 
 
 
 
 
 

 

      


